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THONG CAO BAO CHi
EVNHANOI TRl AN KHACH HANG NAM 2022

Hudng t6i ky niém 68 nam Ngay truyén thong nganh Pién luc Viét Nam
(21/12/1954 - 21/12/2022), Tong Cong ty Dién luc Thanh phé Ha Noi
(EVNHANOI) trién khai thyc hién chuong trinh “TRI AN KHACH HANG
NAM 2022” véi chit d&: “Péng hanh ciing khdch hang siv dung dién an toan,
tiét kiém va higu qua”.

Chuong trinh “Tri 4n khach hang” cia EVNHANOI s& dién ra trong
thang 11 va 12 nam 2022 v&i cac hoat dong hudng toi tit ca cac khach hang su
dung dién thong qua cac hoat dong ho tro, giup d& doanh nghiép, khach hang st
dung dién an toan, tiét kiém va hiéu qua.

Mbt sb hoat dong chinh trong chuong trinh “Tri 4n khiach hang” nam
2022 ctia EVNHANOI gom co:

- Tang g6i dich vu dién gia tang dbi v&i khach hang mua dién sau tram bién
ap cong cong cho khach hang sinh hoat va ngoai sinh hoat: cung cap dich vu tu
van dich vu dién, kiém tra day dan, stra chita, thay thé thiét bi dién. ..

- Tang diém EPoint va voucher thanh toan tién dién khi khach hang ding
ky tham gia chuong trinh thi dua "Tiét kiém dién" trén (mg dung Epoint...

- Tai tro phau thuat cho 68 em nho bi di tit hé moi, ham éch va cac di tat
vung ham mat khac.

- Tham héi, tang qua 50 ho nghéo, cac gia dinh chinh sach trén dia ban Thu
do.

- Xay dung 5 thu vién “Thdp sdng niém tin”’ cho trudng hoc & mot s huyén
ngoai thanh Ha Noi.

- Trién khai chuong trinh hién méau tinh nguyén “Tuan Ié Hong EVNHANOI
lan thir VIII 7.

Trién khai cac hoat dong trong chuong trinh “Tri 4n khach hang” 13 diém
nhén trong cong tac kinh doanh - dich vu khach hang cia EVNHANOIL Bén canh



vi€c nang cao chét lugng dich vu ctia nganh Pién hudng dén quyén va loi ich
khach hang, EVNHANOI con tri an, gti nhitng 101 cam on trin trong dén tat ca
quy khach hang st dung dién trén dia ban Thi d6 d lun dong hanh, chia sé cling
EVNHANOI trong thoi gian qua.
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